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DIRECTOR OF OPERATIONS

The Director of Operations supports the General Managers to ensure a concerted effort in implementing and achieving the collective objectives and the mission of residences in the region. The Director carries out mandates for the Regional Vice-President that involve both the coaching of new General Managers and management of specific projects.

RESPONSIBILITIES

Supports the region’s General Managers in planning and creating objectives, activities and development projects for the region, as well as identifying human, financial and technical resources required to meet the needs and achieve the objectives set for each residence, in accordance with the business plan.

Supports the General Managers in determining the organizational and operational changes and the additional resources required to increase revenue, meet the demand for services and maintain and improve service quality.

Follows up on budget performance and the occupancy rate and reports on the follow-up to the Regional Vice-President. Suggests corrective measures and supports the General Manager in the action to be taken.

Helps develop and implement operational policies, norms, standards and procedures.

Ensures that the customer service provided in the residence meets residents’ expectations and that

complaints are reviewed and managed and a response provided.

Supports residence General Managers in establishing and implementing various marketing plans and

advertising programs aimed to reach the desired occupancy level.

Supports the General Managers in managing and solving problems by paying regular visits to take stock of certain files and gain a full understanding of their requests by spending time in their working environment.

Coaches new General Managers during their integration to ensure that they fully grasp the organization’s culture and understand their role properly.
Conveys the company’s values and shared objectives to ensure cohesive management.

Keeps abreast of information about financial and computer systems and the legislation governing the activity sector to provide management with the required support, information and advice.

QUALIFICATIONS

Bachelor’s degree in Business Administration or another field relevant to managing the operations of a

network of service businesses.

A minimum of ten years’ experience in a service business

Availability for frequent travel

Dynamic leadership

Direct approach to situations

Problem-solving skills

Good analytical thinker

Good listening and communication skills

Bilingualism French and English (oral and written)

Ability to work in a changing environment
Please forward all resumes to dfiori@residencesallegro.com by no later than August 15, 2011.  We thank all candidates for their submissions, however, will only contact those considered for an interview. 

http://www.residencesallegro.com/en/careers/
