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SEEKING ENERGETIC, MOTIVATED LEADERS WHO HAVE A PASSION TO RAISE THE BAR IN THE RETIREMENT INDUSTRY!
Our client, a NEW and progressive retirement provider, with major expansion plans across Ontario, 

Is currently seeking a:

Company Overview:

A group of Canadians committed to bringing the right mix of people together to inspire each other and deliver the highest standards of customer service and performance in the retirement industry – putting people first!  We are looking for just the right person who shares this passion for seniors.
The Community Director we are seeking:
You have a passion to raise the bar in the retirement industry. You are an energetic, motivated leader who is able to inspire others to provide the highest standards of performance and customer service.You will have experience in a similar setting, with skills and knowledge in the areas of leadership, human resources, organizational development, marketing and financial management.You are committed to nurturing careers,fostering learning and having fun.  
Position Description:
As Community Director for an opening or operating retirement residence, you will lead the pre-opening operations of the community and once open, you will mentor a staff of approximately 60 team members. You will reach out to prospective residents, their families and local referral sources.  Reporting to the Director of Operations, you will be empowered to manage the property, maintain a vibrant community by continually working to improve the customer service experience and developing an innovative working environment for staff. 

Key Responsibilities:

· Oversee the pre opening responsibilities of the community

· Develop and implement a post opening business plan

· Manage the day-to-day post opening operations including human resources, marketing and financial components

· Role model and drive excellence in customer service throughout the community

Qualifications & Experience:

· 5 years (minimum) experience in a senior leadership role within the assisted or retirement living, hotel or healthcare industry
· Experience in opening new sites, an asset
· Graduate from a university or college program in a relevant field.

· Practical knowledge and experience in human resources and financial management, project management and facilities operations

· Operational experience in leading teams, managing multiple department/work units, and general communications and report writing 

· Experience in developing and executing effective business plans, incorporating both operational and marketing components.

Compensation:

· Attractive base salary, plus a performance based bonus program

· Full benefit plan
· Corporate Professional Development Programs

Please apply in confidence to:
Liz Scott
Maxwell Management Group Ltd.
liz@maxwellmanagementgroup.com
905-399-3971
COMMUNITY DIRECTOR – WEST GTA








