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PRIVACY POLICY

ORCA and the Retirement Home Complaints Response & Information
Service are committed to maintaining the confidentiality and security of
personal information. We protect personal information in accordance with
relevant privacy protection legislation, public expectation, and

internationally accepted fair information practices.

Our privacy policy provides rules for the collections, use, and disclosure,
and retention of personal information in conformance with the Canadian

Standards Association’s Code for Protection of Personal Information.

Inquiries pertaining to information privacy can be directed to ORCA’s
Privacy Officer, Jill Davies at 905-403-0500 ext. 225, or jilldavies@orca-

homes.com



