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Position: 
Manager, Licensing and Account Services 
Location: 
Toronto
Status: 
Full-time, Permanent 
Salary:

Commensurate with level of experience

The Retirement Homes Regulatory Authority (RHRA) is a newly created organization with the mandate to license and inspect Ontario’s more than 700 retirement homes where 40,000 seniors live. The RHRA will be an agent for positive change by working with the retirement homes sector to ensure the safety and well-being of our aging population.

The RHRA will enforce the Retirement Homes Act, 2010, which involves licensing homes, educating licensees, consumers and the public about the standards regulating retirement homes. The RHRA’s guiding principle is that a retirement home should be a place where residents live with dignity, respect, privacy and autonomy, in security, safety and comfort and can make informed choices about their care options. 

The RHRA is seeking candidates for the role of Manager, Licensing and Account Services.  

Responsible for the management of the licensing and account services team, the incumbent will ensure the appropriate licensing of retirement homes, the effective maintenance of client information, and the execution of good client service.

The successful candidate will:

· Act as a subject matter expert in licensing, responsible for interpreting and operationalizing the legislation; providing the Registrar with advice on all matters relating to licensing; supporting the Registrar in preparation and issuance of notices to applicants and licensees.

· Manage all aspects of the license application and evaluation process, from initial application processing through to the Registrar’s decision on the application.

· Manage a team of staff, ensuring efficient and effective administration of both licensing files and a publicly available register of licenses.

· Establish and maintain good relationships with licensees and all other stakeholders to understand and influence their activities as it relates to the goals of the RHRA.

· Seek out ways to improve processes and practices that impact RHRA’s effectiveness in administering the Act.
Minimum Qualifications:

· Bachelor’s degree with 6 years’ experience in a regulatory environment.

· Strong legal understanding, specifically within Regulatory/Administrative law.

Required Competencies: 

· Solid understanding or ability to quickly learn the Act and its regulations.

· Demonstrated ability to successfully manage a high volume of work through establishment of efficient administration processes/systems.

· Excellent communication and influencing skills.

· Proven ability to motivate and manage teams to deliver a high quality service to internal and external clients.

· Bilingualism, French and English, written and spoken is a significant asset.

· Ability to maintain objectivity and confidentiality in handling sensitive information.

· Computer proficiency utilizing Microsoft Office productivity tools.

Other Requirements:  Satisfactory Professional and Criminal Reference Checks.

Interested candidates may submit their application and resume to careers@rhra.ca.

RHRA has a diverse workforce and is an equal opportunity employer.  We thank all applicant, however, only those under consideration for an interview will be contacted.


CLOSING DATE:
November 18, 2011
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