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Allegro is one the largest networks of private independent and assisted-living retirement homes in the country. Due to a sharp increase in occupancy we are presently seeking to fill the following position at the Scarlett Heights Retirement facility in Etobicoke: 
UNIT MANAGER FOR OUR NEW MEMORY CARE (SERENATA) FLOOR
RESPONSIBILITIES FOR SERENATA UNIT MANAGER
· Reports to the General Manager. Responsible for planning, managing and overseeing the Serenata unit, which is designed specifically for those affected by cognitive impairment. Ensures that program standards, which are geared toward the individual, are met in order to provide residents with a personalized routine and give them a sense of well-being. Recruits, trains and supports a quality team of Serenata employees who will assist residents in their daily lives. Works in collaboration with the Director of Care
· Plans and establishes objectives, activities and development projects for the Serenata unit in the short- and medium-term, as well as elements necessary to meet human resource, financial and technical needs
· Oversees the application of Serenata program standards and norms, as well as environmental norms, ensures the implementation of on-site activities that stimulate residents and aims to maintain a safe environment
· Performs a “social” assessment of each resident and his or her life story; creates the intervention plan, including the routines and activities required to personalize the attention they receive and help them to maintain their identity
· In collaboration with employees, ensures the implementation and evolution of each resident’s intervention plan
· Acts as the contact person for the resident’s parents and/or family
· Recruits, trains and supports his or her team according to policies, collective agreements and legislation
QUALIFICATIONS

· College diploma required
· Bachelor’s degree or college diploma in nursing or social work considered an asset
· Minimum one (1) year of management experience in caring for those affected by cognitive impairment
· Minimum one (1) year of management experience in recruitment, training and team support
· Client focus
· Motivational leadership and management skills
· Good listening and communication skills (warm personality)
· Judgment / implementing solutions
· Striving for excellence / quality of work
· Teamwork and cooperation skills
· Stress resistance
· Knowledge of Microsoft Office desktop tools 
· Fluent in English 
Please submit your resume and cover letter to Paul Rade, General Manager, Scarlett Heights Retirement Residence no later than Tuesday, September 13th at prade@residencesallegro.com or fax your info to his attention at 416-977-0867, no phone calls please. 
