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Position: 

Community Relations Manager
Status: 

Full Time


Department: 

Marketing 
Reporting to: 
General Manager
Date Posted: 

September 8, 2011
JOB SUMMARY:
The Royale- Kingston currently has an opening for a Community Relations Manager. The Community Relations Manager is responsible for overseeing and implementing all the sales and marketing functions that will ultimately drive sales to meet budget occupancy and revenue goals. This includes networking and building targeted relationships with prospects, decision marketers, community and referral sources that will drive traffic, leads and advance prospects through the sales process, continuous Marketplace analysis and strategic marketing and sales planning, with a focus on Return on Investment that will ultimately maintain budget occupancy and increase revenue. 
As a valued member of the team, the Community Relations Manager demonstrates a commitment to resident safety by providing quality care in accordance with organization’s vision and mission. 

RESPONSIBILITIES (But not limited to):
· Your role is to lead the customer sales function on the management team and to meet and exceed monthly occupancy targets and revenue goals.     This will include lead and traffic generation, handling all inquiries and tours, qualifying prospects and leading them through the sales process and using consistent and creative follow-up. 

· Maintain accurate records of all tours, sales calls, names, phone numbers and results. Create a database for future reference and follow-up.      

· Develop strategy for each prospect from initial inquiry through to final decision.    

· Plans each prospect or customer interaction and follow-up. 

· In conjunction with General Manager and Corporate Director of Sales & Marketing, create and implement the annual and quarterly sales and marketing plans for the residence with the goal of generating leads and move-ins from targeted markets and referral sources.     This includes the annual sales action plans and the quarterly management team sales plans.       

· Builds strategic local industry and community relationships to keep residence "Top of Mind" and in positive public image. 

· Ensure that all marketing initiatives demonstrate a Return on Investment including tracking and measures results. 

· Create and executes weekly call plan that includes follow-ups, referral source relationship building or cold/lost call regeneration.     Will report call log and action on weekly report. 

· Produces a variety of reports to update on sale performance against designated performance indicators. 

· Remains current on all competitor, market place data and industry trends.    

· Creates a bi-annual analysis on competition and accurately reports data on rates, occupancy, promotions, strengths, weaknesses, opportunities and threats and presents alternatives to combat these to General Manager and Corporate Director of Sales and Marketing. 

· Plans and manages special events for tenant social interaction and engaging the community.

· Ensure that all management team members understand that sales is everyone's responsibility and are knowledgeable and training in all areas of sales and marketing.     

· Adheres to all brand standards, corporate policies and procedures to deliver consistent Royale sales experience. 

· Focus on Return on Investment by increase revenue and driving rates when and where possible.
· Other duties as assigned
QUALIFICATIONS:
· 3-5 years proven success in direct sales. 

· Experience in creating and implementing sales and marketing plans. 

· Flexible working hours with the ability to work weekends, evenings. 

· Possess excellent communication skills, written and verbal, comfortable public speaking. 

· Demonstrate good judgment, problem solving and decision making skills. 

· Proactive, self-driven and productive. 

· Creative, outgoing, enthusiastic personality. 

· computer literacy is essential 

· Valid Driver’s License and vehicle is required. 

· Understanding the health care system and the continuum of care is an asset.

EDUCATION:

· Business degree with major in sales or marketing.
Interested applicants are encouraged to apply directly to:

Marion Barton
General Manager
2485 Princess Street
Kingston, ON K7M 3G1
Fax: (613) 389-2407
Email: Marion.Barton@theroyale.ca
Website: http://www.theroyale.ca/
Competition Number: CRM KING 0911
Please quote the competition number CRM KING 0911 in the subject line of your fax or email and include your salary expectations.

Please note that if hired, your employment with The Royale will be contingent on receipt of a police and vulnerable sector screening free of criminal activities and satisfactory to The Royale’s Police Records Check and Vulnerable Screening policy.
We thank all applicants for their interest, however only those candidates chosen for interviews will be contacted. 

Deadline to Apply: October 8, 2011
OUR VALUES

Respect    °    Commitment    °    Teamwork    °    Communication   °   Learning

