[image: image1.jpg]I

THE ROYALE




Position: 

General Manager
Status: 

Permanent Full-Time


Department: 

Administration
Reporting to: 
VP of Operations
Date Posted: 

October 26, 2011

JOB SUMMARY: 

The General Manager is the senior leader of the residence. The General Manager must promote a philosophy which supports the implementation and maintenance of superior hospitality, customer service and superior care and services.  As a visionary, the General Manager is directly responsible for the health and performance of the residence, the success of its operations, and strategic planning. 
Internally, the General Manager will focus on the ongoing improvement of the organizations business model to ensure maximum productivity.  The General Manager will also act as the sales champion by creating and maintaining a sales culture.  Externally, the General Manager will establish key long-term relationships with business partners and corporate representatives that will enhance the residence operations and positive public reputation and top of mind awareness for marketing and sales.
As a valued member of the team, the General Manager demonstrates a commitment to resident satisfaction by providing quality service in accordance with organization’s vision and mission.
RESPONSIBILITIES: 

· Direct all department managers; indirect management of all staff in the residence. 

· Provide financial leadership by managing budgets and monitoring long-term strategic fiscal plans, including ensuring sufficient resources/equipment are available through budget preparation, maintenance and the hiring of appropriate and adequate staffing levels. 

· Ensure, in conjunction with corporate head office, that audits are completed on financial records and that appropriate reporting is completed. 

· Implement a comprehensive, coordinated, facility-wide program for monitoring, evaluation and improving hospital service and resident satisfaction, as well as a customer service focus move in process through effective liaison with appropriate contacts and resources. 

· Ensure the maintenance of effective liaison and public relations with representatives from the Government and all other agencies and organizations as deemed appropriate. 

· Ensure compliance with all relevant legislation including but not limited to: Ministry Acts, regulations, policies and procedures and directives.
· Ensure risk management activities take place to reduce and control potential or actual risks to the safety, security and health of all individuals, and to the safety and security of the facility. 

· Direct the development, implementation and co-ordination of policies and programs covering employment, orientation, training, compensation, organizational development, health and safety, benefits and performance management. 

· Evaluate objectives to determine level of achievement of the above. 

· Ensure the maintenance of appropriate programs for orientation and in-service education. 

· Foster effective interpersonal relationships between residents, families and other interdisciplinary health team members. 

· Ensure the maintenance of an appropriate system of performance appraisals. 

· Managing WSIB claims and minimize negative impact to NEER statements. 

· Manages the Return to Work process and/or arranges modified work programs for department employees. 

· Maintain an organized system of records management, which includes the components of collection, access, storage, retention and destruction of records, financial, and trust accounts. 

· Ensure the development and maintenance of an appropriate policy and procedure manual and communication of same. 

· Convene and participate in meetings as necessary to ensure the effective management and operation of the residence. 

· Comply with all Employee Responsibilities under the Occupational Health and Safety Act. 

· Other duties as assigned.
QUALIFICATIONS: 

· Minimum 3 years’ experience in a managerial or leadership capacity in a retirement residence, senior management in a health agency or hotel industry.

· Effective planning and leadership skills required for managing the nursing department in areas such as staffing, problem solving, decision making, budgets, etc. 

· Strong communication skills both written and verbal required. 

· Proficient computer skills. 

· Demonstrated ability to solve complex problems, and work under pressure with a high degree of professionalism and diplomacy. 

· Demonstrated revenue management through meeting overall sales targets, developing auxiliary revenue and managing NOI.

· Demonstrated team building and mentorship experience. 

· Demonstrated commitment to learning and continuous quality improvement. 

· Proven ability to build effective relationships and work productively in a team environment. 

· Must have effective verbal and written English communication skills.

EDUCATION: 
· Post-secondary degree from a Business Administration or Hospitality Management program.
Interested applicants are encouraged to apply directly to:
Bruce Scully
Vice President of Operations
302 Town Centre Blvd
Markham, ON L3R 0E8
Email: Bruce.Scully@leisureworld.ca
Fax: (905) 415-7623
Website: http://www.theroyale.ca/

Competition Number: GM KAN 1011

Please quote the competition number GM KAN 1011 in the subject line of your fax or email and include your salary expectations.
Please note that if hired, your employment with The Royale will be contingent on receipt of a police and vulnerable sector screening free of criminal activities and satisfactory to The Royale’s Police Records Check and Vulnerable Screening policy.

We thank all applicants for their interest, however only those candidates chosen for interviews will be contacted. 

Deadline to Apply: November 26, 2011

OUR VALUES

Respect    °    Commitment    °    Teamwork    °    Communication   °   Learning

